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QUALITY POLICY 

 
ECWAMIX, a Producer, Contract Manufacturer and Supplier of Chemical Speciali�es to various 
industries globally is commited to a Policy of Total Quality Assurance. Quality will be managed 
in all the Opera�onal Areas of our Business; including Goods and Services purchased from 
Suppliers and Service Providers. In fulfilment of this Policy the Company will ensure that 
Goods and Services are supplied to meet their intended purpose, stated performance criteria 
and in accordance with the requirements of the Customer. 
 
By means of the Policies described in the ECWAMIX Quality Management Manual and the 
Procedures and Processes described in suppor�ng Documenta�on and effec�ve 
communica�on, we will regulate and co-ordinate the Ac�vi�es of all Departments. 
 
The Company Quality Policy is thus directed towards achieving the following objec�ves: 
 

1. Provide the Customer with an Assurance that Goods and Services supplied will comply 
with agreed Specifica�ons. 

 
2. Ensure that all Contracts will be carried out within the agreed upon �me scale. 

 
3. Con�nually improve the effec�veness of our Opera�ons through Correc�ve and 

Preven�ve Ac�on and through the Analysis of feedback informa�on arising from all 
stages of the Quality Management System. 

 
4. Set Quality Objec�ves that must be met and which will be reviewed periodically to 

ensure the effec�veness of the ECWAMIX Quality Management System in mee�ng 
Customer Requirements. 

 
5. The ECWAMIX Quality Management System will be reviewed periodically by top 

Management to determine its con�nued suitability and appropriateness to the 
Organiza�on. 

 
It is the aim of ECWAMIX to use our Quality Management System to demonstrate our ability 
to consistently provide Product that meets Customer requirements, to enhance Customer 
sa�sfac�on, together with con�nual Improvement of the System and assurance of conformity 
to Customers and applicable Regulatory requirements. 
 


